There is an increase trend seen in the implementation of public private partnership (PPP) to deliver public infrastructures in Malaysia. In healthcare sectors, particularly hospital, PPP has been adopted by the government as one of the sourcing strategies in providing facilities management (FM) services. In this arrangement, facilities management plays an important role in ensuring the success of partnership. Yet, investigations on strategic facilities management functions are inadequate. Thus, this paper aims at identifying the strategic facilities management functions for PPP healthcare within Malaysian context. Interview sessions were conducted with industries practitioners involved in the implementation of PPP facilities management in Malaysia. Data collected were analysed through content analysis. Responses from the respondents indicated three main categories of strategic FM functions, which are Formulate Strategies, Determine Service Requirement and Communication. The findings provided clear strategic FM functions that are crucial in aligning the FM division with PPP stakeholder's vision. 
INTRODUCTION
Strategic Management Functions of FM Strategic level is the top level of management in every organisation. All the planning, decision and strategies developed at this level are for a long-term span. This level consists of decision makers whose mission is to achieve organisation's objectives in long term period (Talamo & Bonanomi, 2015) . In FM context, strategic management functions are related to the establishment of overall long term strategies and translation of legal and stakeholder requirements as well as expectations into service outcomes (CIDB, 2011) . The following table shows the general strategic FM functions discussed by previous scholars and FM organisations. It was discovered that detailed disclosure of strategic functions of FM is very little. Basic management functions of strategic FM were identified through various resources such as FM books, FM manual and several FM profession articles. The initial idea of this study is to identify specific FM functions for PPP healthcare services. Moreover, studies that put forward this subject area are very limited especially within the Malaysian context. Hence, this paper attempts to fill this gap through experts' interview. The next section discusses how the study was conducted.
RESEARCH METHOD
This study adopted qualitative method. Interview was considered as the most appropriate method to be adopted as it enables researchers to communicate with the main sources (PPP stakeholders and PPP facilities management stakeholders) that provide information on PPP facilities management. A purposeful discussion enables researchers to gather valid and reliable data to answer research questions and objectives (Saunders, Lewis, & Thornhill, 2009) . Purposive sampling, which is one of the most common sampling techniques used in qualitative research (besides quota sampling and snowball sampling (Mack, Woodsong, MacQueen, Guest, & Namey 2005) ), was adopted in selecting the respondents for the interview. It is known as a non-random technique involving the selection of individuals or groups of individual that are proficient and well-informed on a phenomenon of interest (Creswell & Clark, 2011) .
Based on knowledge and experiences, PPP facilities management practitioners were observed able to give good input for this study. The selection process began with identifying PPP facilities management stakeholders in Malaysia. Saturation (Suri, 2011) and time frame (Mack et al., 2005) were used as the guiding principles for sample size. Moreover, it has been emphasised by Mack et al. (2005) that purposive sample sizes are determined on the basis of theoretical saturation and mostly successful when the data review and analysis are done in line with data collection. Throughout the data collection (interview) phase, it was found that eight respondents were sufficient to obtain the desired information, and the interview was stopped when there was no new data discovered. Nevertheless, time frame allocated for this study has limited the amount of interviews that can be conducted.
Content analysis was used to analyse the interview data using Qualitative data analysis software (QDAS) -Nvivo 11. This analysis involved coding process by organising the data into conceptual categories (sub-functions). The themes of concept (FM functions) were then created to categorise the obtained sub-functions.
FINDINGS AND DISCUSSION
A total of eight interviews with the PPP facilities management practitioners were conducted. Alphabets including 'Respondent A' were used in this section to protect the identity of the respondents. Responses from the respondents suggested three categories of FM function at strategic level, which were Formulate Strategy, Determine Service Requirement and Communication. Identified sub-functions under each category of FM functions were either confirmed, not cited or added from the ones discovered from the literature. 'Confirmed' indicated that the subfunctions and its management level identified from the interview have been discovered earlier in the literature. Meanwhile, 'Not cited' indicated that these sub-functions have been discovered in literature, but were not mentioned by any respondents. Furthermore, 'Added' indicated the discovery of new sub-functions and its management level through the interview. The following Table 2 displays the findings from the analysis conducted. Moreover, the formation of total integrated healthcare FM has to be conducted at strategic level. Respondents emphasised on five main services to be provided by FM division once the hospital started its operation, which are facilities engineering maintenance services (FEMS), biomedical engineering maintenance services (BEMS), cleansing services (CLS), linen and laundry services (LLS) as well as hospital waste management services (HWMS). A typical statement for these is illustrated as follows:
"Strategically, we need to integrate these five services. Coordination of these services will ensure the smooth running of their delivery and operation" Respondent B.
Determine Service Requirement
The second FM function identified at strategic level is analysing requirements. This function focuses on the services to be provided particularly in terms of service level, performance and service required by the users. 
